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Update on Temporary Traffic Restrictions: Marketgate & Nethergate, Crail

The planned road works have unexpectedly been
brought forward from Wednesday, 13 October to
Monday, 11 October (today).
A vital part of the 95 route through Crail is to be
closed for road works - the diversion is via the single
car width road Kirk Wynd - there will therefore be
single alternate traffic lights controlling the flow.
The 95 bus will omit Marketgate, Balcomie Road,
Pinkerton Road and Sauchope Crescent from its
route during the forthcoming road works diversion.
Instead the bus will wait at its next stop until its due
departure time.
The 95 bus will not be able to fit around the sharp

corner between Kirk Wynd and Balcomie Road and will therefore
omit the whole of the route along Marketgate, Balcomie Road,
Pinkerton Road and Sauchope Crescent - the works have been
planned for the school half-term holidays in order to minimise
disruption.
The bus towards StAndrews will wait at stop (A) on StAndrews Road
until its due departure time.
The bus towards Leven will wait at stop (C) on the High Street outside
Penman's Butchers until its due departure time.
Stagecoach announcement:

https://www.stagecoachbus.com/service-updates/
serviceupdatesarticle?SituationId=ID-07/10/2021-10:25:19:406

Crail Folk Club.

October 14th 8pmA Singers'
Night

Always a fun night. An opportunity
to come along and sing or play or just listen. We have a very
high standard of both local and visiting performers. What can
go wrong for a couple of quid? Entrance at side of hall.
Bring your own bottle and glass.
Also very few tickets left for Anna Massie & Maireared Green
on 28th October, they can be had from:
www.crailfolkclub.org.uk

SUCCESSFUL FUND RAISER

The Balcomie caravan park residents held their
annual dance and fundraiser in Crail
Community Hall on the 2nd October, raising an
amazing total of £1,900 which will be donated
to the Air Ambulance Service. Thank you to all

that participated and
contributed to this
important cause.

Billy and Shona Annal
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Denburn Dispatches

Sorry there was no report in September,
but due to the volunteer day shifting a
week because of adverse weather, your
trusty reporter was unable to attend. It
rather looked, by the weather forecast,
that history might repeat itself this
month but happily Sat 2nd got off to a
dry start – although it rained heavily in
the afternoon this was an added benefit
as the various plants we had put in will

now be well watered in!
Cleavers season now being past it was time to attack the
nettles again – don’t worry we left plenty for the
butterflies to lay on but the ones too close to the path
where they can all too easily sting unprotected legs were
our target. The regular litter pick once again found a milk
carton full of some unidentified substance had been
chucked over the wall from the road – when will the
person responsible stop treating this local amenity area
for all to enjoy as their personal waste disposal site?
Burn clearing moved a bit further upstream today where
a number of logs were blocking the flow and one

of our main burn clearing crew was
instead repairing the compost bins and
wooden bridge, which was well in need
of attention. Paths were raked/hoed and
weeded and some fresh plants (all
donated by volunteers) put into gaps
here and there. The first barrow loads
of fallen leaves were raked up and taken to rot down as
leaf mould.

There are still flowers and
berries to add some colour – look
out for the bright red rowan
berries and the almost alien
looking lords-and-ladies or
cuckoo-pint while the autumn
crocus (colchicum) and
cyclamen provide some more
subtle shades although the trees
have yet to change colour much.
Come and join us at 10am on

Saturday November 6th for our next green gymn – there
will be plenty of leaf raking by then. Bring your own flask
of tea/coffee for our mid time break – biscuits provided.

Family History Hunt
Fri 15th Oct 2-4pm

Open 
to

Everyone

£1
up to

4
in a

group

Collect tickets and clues from
Crail Community Hall

How fast can you complete the hunt?
Children 8yrs and under must be accompanied by an adult

Information crailfestival.org

Ranger Deirdre Update.

Apiece of broken twig: or
at least that's what it looks
like. It has the shape, the
colour and even the
markings of a broken
twig! Look a little closer though and you can
just see a pair of antennae along its sides. This
is in fact a moth, Axylia putris, commonly
known as the "Flame".
This one was recorded recently in Leven and is
one of many moth species which are beautifully
camouflaged and perfectly designed to blend in
with the leaf litter of their natural habitat.
There are still plenty of moth species around at
this time of year, so be sure to look out for them,
especially around outdoor lighting. Not all of
them are quite as difficult to spot as this one!
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NO WILD CRAIL THIS WEEK

When Do The Old Bank of England £20 & £50 Notes Go Out Of Circulation?

It's officially less than 12 months until the old £20 and £50 notes come
out of circulation and people are being urged to spend them or trade them
in ahead of the expiry date.
Much like the £10 and £5 cash notes, which have been replaced by
plastic ones, the £20 paper notes will officially come out of circulation
in 2022 and people are being urged to use them before they are no longer
legal tender.
The new notes are made out of polymer plastic and are said to be harder to counterfeit, more environmentally
friendly, and last double the time of their paper predecessors - as well as being able to withstand a cycle in the
washing machine. The paper £20 bill was first introduced in 2007 and the new polymer plastic one, which
features the artist J.M.W. Turner, has been in circulation since February 2021.
The first new £50 note, which featuresAlan Turing, went into circulation in June 2021. In November 2018, The
Bank of England opened nominations for a scientist to be the face of the new £50 note. In a six week period,
The Bank received 227,299 nominations which led to a list of 989 eligible names of people who are real,
deceased and have contributed to science. After much deliberation, Alan Turing was the scientist who was
chosen.
When do the old £20 and £50 notes go out of circulation?
Both the paper £20 and paper £50 notes will officially go out of circulation on 30th September 2022. After
the deadline, you'll no longer be able to spend them anywhere, but you will still be able to trade them in if you
have a UK bank account. It's estimated by the Bank of England that approximately £9 billion worth of paper
£20 and £15 billion worth of paper £50 notes are still in circulation.
Throughout the COVID-19 crisis, it's been difficult to spend cash as most places have insisted upon
contactless/card payments to reduce the level of contact.
Where can you trade in your old £20 and £50 notes?
You can trade in your old paper notes at any bank and most Post Offices.
Alternatively, you can post off your old notes to the Bank of England and have the money either deposited in
your account or given back to you in new notes (if it's under a certain amount). If that's the route you're going
to go, be warned that the BoE has said you're responsible for any loss or damage of the notes, so it would be
wise to get the envelope signed for. You'll need to have a UK bank account to be able to trade them in after this
time.
Unfortunately, this may mean some piggy banks get prematurely smashed in the process, but it's better than
your rainy day fund becoming worthless. So once again, that's 30th September 2022.

Autumn in Roome Bay by Colin Morrison
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Personal Independence Payment (PIP)

What PIP is for?
Personal Independence Payment (PIP) can help with
extra living costs if you have both:

a long-term physical or mental health condition
or disability

difficulty doing certain everyday tasks or
getting around because of your condition
You can get PIP even if you’re working, have savings or
are getting most other benefits.
How PIP works
There are 2 parts to PIP:

a daily living part - if you need help with
everyday tasks

a mobility part - if you need help with getting
around
Whether you get one or both parts and how much you
get depends on how difficult you find everyday tasks and
getting around.
If you have less than 6 months to live, you’ll
automatically get the daily living part. Whether you get
the mobility part depends on your needs. Find out how to
claim and how much you’ll get if you have a terminal
illness.
Daily living part
You might get the daily living part of PIP if you need
help with:

eating, drinking or preparing food
washing, bathing and using the toilet
dressing and undressing
reading and communicating
managing your medicines or treatments
making decisions about money
socialising and being around other people

Mobility Part
You might get the mobility part of
PIP if you need help with:

working out a route and
following it

physically moving around
leaving your home

You do not have to have a physical disability to get the
mobility part. You might also be eligible if you have
difficulty getting around because of a cognitive or mental
health condition, like anxiety.
How difficulty with tasks is assessed
The Department for Work and Pensions (DWP) will
assess how difficult you find daily living and mobility
tasks. For each task they’ll look at:

whether you can do it safely
how long it takes you
how often your condition affects this activity
whether you need help to do it, from a person or

using extra equipment
Your carer could get Carer’s Allowance if you have
substantial caring needs.
Help with PIP
If you need help understanding or applying for PIP you
can:

get help from Citizens Advice
watch PIP video guides with British Sign

Language
use easy read guides which explain PIP

If you get Disability Living Allowance (DLA)
Disability Living Allowance (DLA) is being replaced by
PIP for most adults. You’ll keep getting DLA if:

you’re under 16
you were born on or before 8 April 1948

If you were born after 8 April 1948, DWP will invite you
to apply for PIP. You do not need to do anything until
DWP writes to you about your DLA unless your
circumstances change.

Sleepy Crail by Colin Morrison
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Honeypot For Sale
Graham & Edna at The Honeypot Guest House & Tearoom on
High Street South will be looking to sell their business in the early
Autumn. Prior to marketing the property, they would like to
establish whether there is any interest from Crail Matters readers,
their friends or local residents who might know someone who
wishes to move to Crail and run a lifestyle business.

As many readers will know, the business is well established and
features a daytime café, three guest bedrooms, off street parking
and a well-tended south facing sheltered garden. The property is
presented in truly walk in condition.

A sales schedule with price on application is available for any
interested parties by contacting the owners on 01333 450935 or
by email info@honeypotcrail.co.uk

CRAILHOSPITALCAR SERVICE
As a result of increased demand for the Hospital Car
Service we are very much in need of more volunteer
drivers to help us out.
If you feel that you could spare a few hours now and
again to drive someone to their doctor’s appointment or
to a local hospital please get in touch with me.
Please phone me, Peter Salkeld, on 01333 451165 and
I’ll happily explain what’s involved. Alternatively, just
mail me with your number and I’ll get back to you. My
email address is peterjsalkeld@gmail.com.
We hope you can help us to continue the very valuable
service we offer the community of Crail.

If you are interested in the Spanish Civil War, the
special Issue on ‘Fifers in the Spanish Civil War’

published by Crail Matters has now been published by
Crab Press and is available as an ebook on

Amazon.co.uk - go to Amazon.co.uk and then enter
search term ‘Fifers in the Spanish Civil War’ - price

£3.00.

Where Do Ganseys Come From?

There are several contrasting theories surrounding the origins of ganseys. One
belief that persisted for some time in histories of these knitted garments was that
they have evolved from the un-patterned, knit-in-the-round wool jumpers
historically associated with the Island of Guernsey in the English Channel,
renowned for its influential knitting industry. Others claim that the construction
of seamless ganseys resembles – in many ways – knitted and patterned silk
garments imported into Britain from Italy in the 17th century. A further theory
considered in recent research suggests that the term gansey may have evolved
from the Old Norse garn (Old English guern) or ‘yarn’, thus highlighting
potential Scandinavian connections. Known as jerseys or jersey-frocks in some parts of Britain, ganseys became
increasingly popular amongst fishing communities based along the coast of England, all the way to the north of

Scotland.
Ganseys were worn by fishermen, but also lifeboat, ferry crews
and merchant seamen, from approximately mid 19th century (some sources
suggest even earlier) to mid 20th century. These jumpers were seamless and
tightly-knit, designed with a practical purpose in mind. The absence of
buttons on the front, for example, made them particularly suitable for
working with herring nets, whilst their distinctive patterning across the
chest was believed to increase ganseys’ insulating properties. Similarly, the
lack of seams contributed to making these garments resistant to the
elements, with the underarm gussets allowing freedom of movement.
Another interesting feature of this garment is that Scottish ganseys were
knitted all in one piece, as opposed to Guernsey jumpers which were
produced in separate parts that would then be stitched together.
The knitting and wearing of traditional ganseys began to die out after the
Second World War, when the growing availability of resources enabled
people to buy clothes rather than having to make and mend, and new
synthetic materials offered better insulation and waterproofing properties.
However, the knitting skills required to create these garments, combined
with their unique appearance, has contributed to the growing appreciation
of ganseys and gansey knitting, an interest in which remains to this day.
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Wanted!!!!Mature student (male) looking for Maths
and physics tutor.
I am studying for a set of vocational engineering
exams and need some help with the above subjects.
If you are keen I can send a couple of past papers to
let you see the curriculum.Yes…everyone was right -
I should have paid more attention at school !!!!!
fog2ky1015@gmail.com

Falconry Static Display

Saturday 16th October 11.30am-3pm
Crail Castle Grounds

Tickets £5
on sale Saturday 28th August 10am-1pm Golf Hotel Crail

on line Sunday 29th August at crailfestival.org

Contactless card limit rises to £100 next week: Which
banks will let you lower the cap or have one that is not
'tap and go' enabled?

From next Friday,
Britons will be able
to spend up to £100
using a contactless
card without having
to input their Pin.
The national roll-out
of the new £100

spending limit for contactless card payments begins from
15 October, with government, banks and retailers claiming
it will help boost the economy. In the past four years the
number of contactless payments in the UK has risen from
seven per cent of all payments to 27 per cent, according to
UK Finance. The increase accelerated in 2020 when
contactless payments grew by 12 per cent, spurred on by a
50 per cent limit increase from £30 to £45 from 1 April
2020. The proportion of debit card payments using
contactless has risen during the pandemic, from two in five
in 2019 to three in five by September 2020.
David Postings, chief executive of UK Finance, said:
Contactless payment has proved very popular with
consumers and an increasing number of transactions are
being made using contactless technology. 'The increase in
the limit to £100 will allow people to pay for higher value
transactions like their weekly shop or filling up their car
with fuel. The payments industry has worked hard to put in
place the infrastructure to enable retailers to update their
payments systems so they can start to offer their customers
this new higher limit.'
But while many shoppers will welcome the convenience of
rarely having to enter their Pin, others will be more
concerned about the potential security implications were a
pick pocket to take advantage. Some will want to know
whether they can opt out, lower the limit, and in case of
theft, how many times their card can be tapped before
either a pin is required, or it is blocked.
Should you be concerned about the new £100 contactless
card limit, your bank should be able to advise your options.
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HomeWanted
We’ve returned after 30 years away and are renting
locally, searching for our permanent home in Crail. As
a marine biologist and garden designer/potter our
perfect home would have a view of the sea, a garden,
kitchen to cook and entertain and room for a wheel and
kiln but we are happy to compromise on any of these to
be a full-time part of Crail’s community. We are cash
buyers, open to a completion date that suits the sellers
and an agreed offer price over the Home Report
valuation to avoid the selling agents fees. Please
contact Mary and Mike Butler - tel 07903 631613 or
email mhbutler325@gmail.com

The mobile Post Office van will be in operation
Monday, Tuesday and Wednesday afternoon.

Report Fly tipping
Please use this form to report Flytipping (https://

www.zerowastescotland.org.uk/DumbDumpers) , or call 0300
777 2292.

The details will be passed to the relevant enforcement agency.
Please do not interfere with waste material as it may be

hazardous or potentially be used as evidence.

Come and try
Archery

For children 7 years and over
Saturday 16th October 

11am-3pm
Castle Grounds Crail

Tickets £5 per session
 on sale 28th Aug 10am-1pm Golf Hotel Crail
on line from 29th August at crailfestival.org

for more information go to crailfestival.org

Results of the 2021 Big Butterfly Count

The results of this year’s Big Butterfly Count (16th July to 6th August) were
published this week. Sadly, things aren’t looking good. The fall in the number of

butterflies and moths across the UK is continuing, and the overall number of butterflies per count was the lowest
it’s been since the start of the initiative 12 years ago. This was despite there being more counts recorded this year
than in any of the previous years.
There’s a summary of the report on the Butterfly Conservation web site:
https://butterfly-conservation.org/news-and-blog/big-butterfly-count-2021- sees-lowest-ever-number-of-
butterflies-recorded The page also has a link to their strategy to reduce the number of
the UK’s threatened butterfly and moth species by 50%, to double the organisation’s
impact on landscape restoration, and to galvanise many more people to create new wild
spaces for nature. You can find out how to get involved by liking the Butterfly
Conservation Scotland page on Facebook, or by becoming a member of Butterfly
Conservation

.Peacock Butterfly spotted down by Pinkerton Triangle at the start of October. By Gordon Baxter

Sunrise in the Graveyard
by Colin Morrison
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Worship Resources

Most Holy Trinity Church on Westgate North
Crail Refer to web site http://
www.stjamesparishstandrews.org.uk

Crail Parish Church
All church services are at 10.00m.
We are still using 1 metre socially distancing but
have capacity for 100 people. We still need details
for test and protect. Face coverings must be worm
All welcome.
crailchurchsession@gmail.com.

St John’s Episcopal Church, Marygate,
Pittenweem is open for worship at 1130 on
Sundays and is also broadcasting the services. For
details of all services and the online link required
go to:
https://eastneuk-episcopal.co.uk

Coastline Community Church, Pittenweem.
We have returned to one service. Our Sunday
service starts at 10.30 each Sunday, all are
welcome. Booking is not required. http://
www.coastlinecommunitychurch.org.uk/
For urgent pastoral needs please contact 01333
312041 pastor_ccc@btinternet.com

Kingsbarns Parish Church, Sunday services are
at 9.45am each week. All are welcome at this
friendly village church.
Please bring a face covering.

Crail Parish Church
INTIMATIONS

During the absence of John, our minister, for this week
only please contact the Revd. Douglas Creighton for
pastoral matters at 01333 311045.
Forthcoming Services will be conducted by:-
17th October Revd. Ewen Gilchrist
24th October Revd. Peter Neilson
31st October Revd. Peter Neilson – Holy
Communion
14th November Remembrance Sunday 10.45 at
Church Gates and 11.15 church service Led by Revd
Gilbert Nisbet.

Prayer Group. – The Prayer Group will meet on
Thursday mornings at 10.30. a.m. in St Ayle,
Anstruther.
East Neuk Foodbank – Donations for the foodbank are
being accepted and can be left in the box in the tower
area.
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To order contact crailmatters@gmail.com, or go to
Dans, Shells or The Museum

Christine BCCChristine Bovill
ovillC

 Christine Bovill
Saturday, 16th October 8pm BYOB

Crail Community Hall
Tickets £14

on sale 28th August 10am-1pm Golf Hotel Crail
online 29th August at crailfestival.org

Tonight you belong to me

Christine Bovill has built a formidable reputation as a
performer, chanteuse and writer. Born into a Glasgow
family where folk music was the flavour of the age,
Christine characteristically explored her own
inclinations, finding a delight in jazz and cabaret, which
she has been developing ever since. A Crail favourite,
Christine brings her new show:
‘Tonight You Belong To Me’: The Roaring 20s.
£14 Community Hall.
BYOB

Attention All Bookworms

Two dates for your diary but please note these are
ONE DAYONLY.
Sale of pre-loved books, adult and children's, fiction
and non-fiction
Saturday 16 October
Saturday 30 October
OUTSIDE the Marine Hotel, Crail - all day weather
permitting!

A chance to stock up with winter reading - although
I was grateful for being allowed the use of the hotel's
boat and to those who turned up in midwinter, I am
hoping to find somewhere more sheltered for
Christmas and New Year sales! I look forward to
seeing regular and new customers, and as always a
particularly warm welcome awaits those who reckon
they don't like books.
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Crab Publishing and Crail Matters will

publish this year a Crail Calendar, 13

pages, wire bound with a hanger. Each

month will feature a different seasonally

appropriate picture of Crail with

monthly grid. The retail price will be

£12 and will be available in Crail shops,

but for advanced purchase we are

offering it for £10. This is a perfect gift

for family and friends, as well as being

useful. To reserve your discounted

purchase, please contact

crailmatters@gmail.com.

Christmas Cards
Crail Matters are producing 2 packs of 5 Christmas cards.
One set is images of Crail (with a seasons greeting), the
other images of birds in Crail (taken by John Anderson);
the inside of all are blank. Each pack of 5 cards will cost
£8-10, and we will make them available from Crail outlets,
and also by contacting crailmatters@gmail.com.

We have cared for over 700 hedgehogs fromMay
to August!
With over 100 still in our care, we have a lot of
hungry mouths to feed. It’s a race against time at
this time of year to get them to a healthy weight
to be able to release them before the worst of the
winter weather hits.
We are also in need of support food for our newly
released badgers and foxes. We release them in
controlled areas and provide food to allow them
to adapt to life in the wild before their instincts
kick in and they start to feed themselves.
To donate from our Amazon wishlist then you
can do so here https://amzn.to/3uKY8PO.
Donations can also be dropped in the donation
bin outside the centre at Fishcross, FK10 3AN.



11

Bin Collection
You can find your bin collection arrangements for
your address by consulting the web site : https://
www.fife.gov.uk/services/bin-calendar

13 October Brown bin, Blue bin
20 October Green bin
27 October Brown bin, Blue bin
03 November Grey Bin

Crail’s colourful, crumbling cliffs
By Colin Morrison

A subsidized hard copy version of Crail Matters is available delivered to your house for people
who have difficulty in accessing the digital issue. Please contact us (or a member of the Editorial
Team) if you feel you fall into this category. This is a service dependent on volunteers to deliver,
and at the moment only available in Crail.

The Crail Seagull has his eye
on you

Seagull behaviour - fact or fiction?

1. Do we steal the food out of your mouths? Yes we do if we
can.Apparently some hospitals and pharmacists have recorded
treating cuts to lips and tongues, caused by us. Maybe we get
our timing wrong when diving for the chips!
2.Do we attack more redheads? We may be guilty of this. We
have excellent colour vision, and all us adults have a red spot
under our beaks so that our chicks have something to aim for
when encouraging us to regurgitate some food. However, an
Arbroath fisherman noticed that the gulls didn’t eat the
remains of a red coloured birthday cake. Perhaps though this
had more to do with its taste than the colour!
3. Do we attack small pets? There have been some reports of
this but usually in the South of England. I prefer to think that
we’re a bit more well bred up here. Thinking about that uppity
wee black dog at Fifeness though…….
4.Do we eat each other? We do sometimes attack other birds,
but sadly sometimes in colonies Herring Gulls, an inferior
breed if you ask me, have been known to attack and eat
neighbours’ chicks, and occasionally gobble up their own!
Guilty, then, though surely an honest mistake!
5. Finally, do we explode if fed an Alka-Selzer tablet?
Nonsense, I’m glad to say. Apparently some scientist said as
we don’t pass wind we can’t rid ourselves of the gas build-up
in our stomachs, therefore we explode in a shower of feathers!
Did he forget our ability to regurgitate? We can therefore
easily rid ourselves of anything upsetting our stomachs.

Hopefully you all had a laugh at
some of the urban myths about
us and maybe learnt something
you didn’t know – every day is
a school day!
And I’m not even going to
mention road works or traffic
lights, enough said!!

Crail Table Tennis Club
Crail Table Tennis Club aim to bat off their new
season tomorrow night, Tue 28th September in Crail
Community Hall. Its been a difficult time for the club
as numbers have dwindled for a number of reasons
and some new faces would be welcomed in order for
the fixture to be maintained. We intend to play every
Tuesday, no membership is required and a £5 per
session fee is payable. Its a fun night and lots of
reader will remember playing at some time, probably
on the kitchen table at home ! So if you are looking
for something to do on the darker nights, feel free to
pop along, we play over three tables and the skill
level could be described as fun! Every Tuesday
19.15pm

We are looking to expand the fitness class offer at
Crail Community Hall in addition to the very
successful Pilates classes that are run by Judy Drew
every Wednesday.
Anybody who is qualified and would like to run their
own fitness classes at Crail Community Hall can
contact
crailcommunityhall@gmail.com
to discuss further details. Please feel free to spread
the word.

Crail Community Hall - Events and Activities
If you would like to organise an event or a series of
activities in the community owned, Crail Community
Hall please contact the Events Manager
Crailcommunityhall@gmail.com
We will comply with government issued regulations
in regard to Covid-19 We will review, government
issued guidance with regard to covid-19. Where
relevant to Crail Community Hall (CCH) and
activities at CCH we will follow such guidance and
ensure all users also follow such guidance.



The Royal Burgh of Crail and District
Community Council Notes

Next meeting 25 October 2021 7.15pm
in the Town Hall

Contact: crailcommunitycouncil@gmail.com for further information

Material for inclusion in Crail Matters should be sent to crailmatters@gmail.com and received on Thursday
5.00pm before publication. Any views expressed in Letters to the Editor are those of the author, and not of
Crail Matters. We reserve the right to edit copy for length and style. Submission does not guarantee inclusion.
© Crab Publishing 2021: Editorial Team: Julie Middleton, Isla Reid, Valencia Sowry, Max Taylor, Gordon
Baxter, Mary Butler. Phone contact 01333 450082.

Advert/Copy Submission to Crail
Matters

The Editors are happy to accept
material for publication in a variety of
formats, but we prefer .doc, .jpg and
.pdf copy. We would urge anyone

submitting material to have regard to
efficient use of space - we cannot

guarantee to publish in original format
large adverts designed as posters. We
reserve the right to edit material.

Crail Matters only works because you support it. If you
haven’t yet supported us, then please consider doing so. And if
you have, very many thanks!. Donations can be made directly to

our bank account (Crab Publishing) at:
Sort Code: 83-26-28
A/c No.: 15518709

Would you like to help us produce Crail Matters? We need willing
hands to help with Editing, layout and production. We also need

local reporters. If you would like to help please contact us.
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Update On NHS Fife Seasonal Flu Vaccination Programme Appointments For The
Over 65s

NHS Fife would like to apologise for anxiety caused in the delay in allocating
appointments to those over 65’s eligible for their annual flu vaccine.
At the NHS Fife Board meeting held on 30 September, a commitment was made to continue to address the
backlog of appointment requests and learn from this experience for future eligible groups and help inform
planning for the anticipated COVID-19 vaccine. NHS Fife wants to assure all those waiting for an appointment
that there is more than sufficient vaccine to go round and is committed to restoring public confidence in our
ability to deliver our flu vaccination programme across Fife this year. Since our programme started our team has
administered over 6,000 flu vaccinations to date.
In order to address the backlog we need to ask those who have received a letter to remain patient and allow us
until the end of next week to deal with the backlog of calls, emails and texts before contacting us again. If you
have already left a message by phone, email or text please do not get in touch – our call handling team will be in
contact with you to arrange your appointment at a location best suited to your individual circumstance. If you
have not yet received a letter inviting you to make an appointment, please do not contact us yet.
NHS Fife Chief Executive, Carol Potter said: “Over recent days we have put in place a number of measures to
increase the capacity we have available to arrange flu appointments. While this has allowed us to begin tackling
the backlog of calls and correspondence we have had, we appreciate that some people have continued to
experience difficulties making an appointment and we apologise unreservedly for the anxiety that this is causing.
Our call handlers are working extremely hard in difficult circumstances and, while we appreciate the frustration
of those trying to get through, we ask that callers can continue to be polite and courteous to those arranging their
appointment. In order that we can maximise the number of appointments we can make, it is vital that only those
who have already received a letter inviting them to arrange their flu jab – predominantly those over 65 - should
contact us. People between the ages of 18-64 with eligible health conditions will receive their letter in the coming
weeks and should only call once they have received this. Similarly, those who have already made contact by text
or email should not call our phone line to check whether these have been received – in such cases we are actively
contacting patients to arrange these appointments. The flu campaign this year is starting much earlier than in
previous years and runs right through to December. While we have had to adapt the way we deliver vaccination
this year as a result of COVID-19, there continues to be a sufficient number of appointments available to ensure
those who are eligible and want their flu jab will get it.
I would like to reassure those awaiting an appointment that we continue to have sufficient supplies of vaccine
despite the exceptional demand. Furthermore, we are also working closely with community pharmacies across
Fife to monitor demand for vaccines, as they receive their vaccines directly from the suppliers.”


